
 

 

 

                          Challenges of crime victims 

 
                  Can Media help victims to reach recovery and resilience 
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 Support 

 Information 

 Respect -Rights 

 

                   LADIES 
Law-Advice-Dignity 

Individuel assessment –
Evidence-Support 
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1997 
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Germany 
UK Italy 
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Information given is totally inadequate 

 

Need of considerable emotional, practical 

and legal support 

 

Dissatisfaction with criminal and civil 

justice 

 

No legal recognition head injury 

impairment  
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 An exploratory international online survey on medical, 
psychological, social and economic consequences of serious 
road injuries 

2017 



 Direct 
◦ Collect, analyse and 

synthesize information 
on the medical, 
psychological, 
economical and social 
impact of being a 
traffic victim 

 

 Indirect 
◦ Understand better how 

victims of road crashes 
could be better 
supported 
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Many of the findings confirm those 

collected in the FEVR Blue Book 1997 

Almost 80% of people seriously injured in 

road traffic crashes  never recover fully 

The psychological toll is high and should 

not be underestimated.  
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effects of a road traffic crash are not limited to 

material and physical damage alone.  

victims and those around them continue to bear 

the psychological and financial effects of a crash, 

often for the rest of their lives. 
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Manifesto (March 2019) to 

journalists and media about 

ethical and privacy topics and other 

useful considerations which are 

relevant for all victims of crime and 

violence when contacted by the 

press. 

Coverage of specific cases 

and emerging crimes, such as 

Internet crimes against children, can 

contribute to positive changes in 

public policy. Media coverage can 

also change public attitudes about 

the crimes such as impaired driving 

and sexual assault. 



 testimonies from victims, earlier workshops and 
publications from FEVR member associations, own 
experiences, as well as contacts with professionals. 
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can the media help to 

improve society, to raise 

awareness about aspects 

that should concern us 

all? I 

Is everything worth to sell 

the news?  

What impact does it has 

on victims and relatives 

depending on how 

journalists tell the news? 
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=A STRONG INFLUENCE ON PUBLIC 

OPINION AND ON PEOPLE'S 

ATTITUDES.  

THE ROLE OF THE MEDIA IN 

DEALING WITH THIS ISSUE IS VITAL 

SINCE THESE NEWS CANNOT AND 

SHOULD NOT BE MINIMIZED BY THE 

MEDIA OR REDUCED TO A "BRIEF" 

IN SPECIFIC SITUATIONS. 

REALITY CAN BE EXPLAINED IN 

DIFFERENT WAYS AND HELP THE 

PERCEPTION THAT SOCIETY HAS 

ON THE SPECIFIC TOPIC. 
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 talked about the importance of the media to help reduce 
victims and improve security.  

 The entities that fight for this cause needs the press, its 
complicity to raise awareness in society and to demand 
political leaders to act to avoid such absurd suffering. 

  They demand journalist not only to talk about cold 
statistics, but to talk about the serious public health 
problem, to explain what the cause of the violence was 
and how it could have been avoided.  

 To talk about the long-term consequences for those 
involved in the disaster: that is, victims, family members 
and also the perpetrators.  

 What have been the consequences for the cause of the 
crime? How is the family?  

 In case there is a survivor, how is his/her life now? 
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 we live in the culture of the self or of 
hyperindividualism that affects the community and 
therefore the incivilic behavior in the sense that only 
“I” or “mines” matters, and “the others” are not taken 
into account.  

 She also spoke about the need of norms. It is 
important to understand that we are social beings 
and we are part of a community in which we have to 
respect our own lives and those of others. 

 distinguished between information, knowledge and 
wisdom. The information is the data. Knowledge is 
the analysis of data. And wisdom is the application of 
knowledge to one's life and society. And she urged 
journalists to go beyond the data. 
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was focused on the presentation of 

examples of good communication 

practices aimed at generating a 

favorable public opinion towards the 

prevention of crimes.  

Presented some campaigns: 
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 was a debate 
among journalists 
about the treatment 
of information in 
the media and 
about what things 
could be done to 
improve their role 
in society.  
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 Catalogue of good 
practices directed 
to the media  
 

The three tables were 
preceeded  
by real testimonies 
that  
explained their own 
experience 
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 Randa Khater Hauch from Zena Hauch Foundation explained how the 
news are explained so differently according to religious beliefs in the 
case of Lebanon. 
 

 Silke von Beesten from Verkehrsunfall-Opferhilfe Deutschland e.V. (VOD) 
Germany, who presented an example of good practice using media at 
the wheel: with humor instead of the raised finger we want to draw 
attention to the dangerous situations in traffic scenes and the fatal 
consequences. 
 

 Jana Neusarová from Czech Republic explained how the sensationalist 
tendency of some media can generate secondary victimization and the 
importance of respecting privacy of road victims and their families. 

 
 And Joan PuigPey from P(A)T Spain, explained that journalist shold be 

aware that it is not easy to explain such a painful experience and that 
they are dealing with sensitive material, so they were asked for maximun 
respect. 
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media should be 
encouraged to promote 

a new anti violence 

culture 

agree with victims on the content of the article. 

do not promote speeding & 
power of cars  

Do not promote violence 
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 We all should consider crime and violence as 
a social problem, in other to raise awareness 
of the big carnage that crimes mean for 
society.                                                   
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 media attention can be 
intense –this can 
seriously affect your 
life and make it even 
harder to cope with the 
stress and shock 
 

 Some victims feel better 
when they speak to the 
media.  

 It allows them to get 
their feelings off their 
chest.  

 It also gives them an 
opportunity to warn 
other people of the risks,  

 to draw attention to how 
they coped or  

 to thank people who 
helped them.  
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 Don´t leave the victim alone when lights are off 
 
 Prepare them before about Q & A 
 
 think very carefully about what you want to say. Once you’ve spoken to a 

journalist it’s usually impossible to take back what you have said.  
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 Thank you  - merci 
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