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The European Federation of Road Traffic Victims is an organisation
of road victim associations. It was founded on 6th July 1991 in
Geneva, Switzerland, and now comprises more than twenty
affiliated associations from thirteen countries and is in contact
with most East European and Mediterranean nations.

Each member association was created independently, following
personal tragedies suffered by their founders. The families
involved had felt the need of contact with and comfort by others
who had experienced similar tragedies. They and subsequent
members had felt isolated by political, social and legal systems
insensitive to their needs, since the consequences of road violence
were often considered mere “accidents .

The victim associations all have the same objectives:

* to provide emotional, social and legal help and advice to
the bereaved as well as to the injured victims

* to help reduce the number of victims by reducing road
danger, mainly through improving driver behaviour

The federation promotes these objectives at international level. 1t
began its work within various institutions of the European Union
and subsequently within the United Nations, particularly the
Economic and Social Council, with which it has consultative
status.

The federation is not “against cars, but against negligence and
aggression of all types on our roads, and advocates driving
behaviour more respectful of human life.

For more information consult our INTERNET site:

http://home.worldcom.ch/ ~ fevi/index.html
e-mail fevr@worldcom.ch

or write to us at our Geneva address.
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FEVR must be acknowledged in the reproduction of any part of this report.

The following are in preparation by FEVR [see address below]:

n Extracts from letters of victims and victim families
n Translation of English Executive Summary into French, Danish, Dutch, Finnish, German,
Greek, Italian, Portuguese, Russian, Spanish and Swedish
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2. Methodology

In order to determine the causes of victim families’ reduced means and quality of life, they were
asked to fill in an anonymous questionnaire consisting of 56 questions and divided into the
following eight sections:

w

Preliminary questions

Sought to identify the category of victim, or the relative of the victim, by age, time of
crash etc..

Initial support and information

These questions aimed to establish whether the victims, or their families, received
adequate support and information from the various agencies with which they came into
contact after the crash.

Criminal proceedings

The respondents were asked to say whether or not they felt criminal justice was done in
their cases, how they were treated, and to suggest possible improvements.

Insurance - civil claims

The respondents were asked to describe their dealings with insurance companies, and
give their views on the faimess of the compensation offered. If their cases came to court,
they were asked to express their feelings on whether financial justice was done, to give
the length of the civil proceedings and to suggest possible improvements.

Physical care given to the injured victim

These questions sought to ascertain the current physical condition of injured victims, and
whether they were satisfied with their medical treatment and rehabilitation. Additional
questions were asked in cases of head injuries.




E. Psychological and physiological impact on the victim or
relatives

This section investigated secondary psychological and physiological effects on the health
of respondents, thus excluding direct physical injury caused by the crash, in the case of
injured victims. This secondary damage is generally ignored by courts and insurance
companies, despite the often severe and long-lasting suffering involved.

F. Consequence on life

The respondents were asked to outline any changes that the incident had had on their way
of life, their consumption of psychotropic drugs, their relationships within the family,
with friends and colleagues, and their capacity to enjoy life.

G. Consequence on occupation

The respondents were asked to mention any changes which the crash had had on their
occupations

The questionnaire was intended to cover most of the possible circumstances which could affect
quality of life and living standard of the families of dead or disabled victims. Therefore all
participating organisations were asked to provide a list of questions under each heading.

Several hundred possible questions were gathered and scrutinised. Their number was
successively reduced and a draft questionnaire was returned to the various organisations for
limited testing Simple wording was chosen to ensure that the questions would be easily
understood The result was 56 questions considered to cover most situations. However, as each
case is unique, and as a rigid pre-established formulation might have missed important issues,
each section ended with a request for comments

The final English version was then used as the basis for translations into Dutch, French, German,
Greek and Italian, The English version is given in Appendix 1.

The questionnaires were sent by post to the victims and their families, together with an
introductory letter prepared by the national organisation dealing with the enquiry Care was taken
to present the questionnaire in as neutral a manner as possible. An exact translation from English
to the other languages was not easy because not all words have an equivalent meaning in another
language, but this problem is inherent in any multilingual survey



3. Participating Organisations

The following organisations, all members of the European Federation of Road Traffic Victims,
took part in the research:

a Association de Parents pour la Protection des Enfants sur la Route
Leedsesteenweg 113 B-9420 Erpe-Mere [Belgium]

Association de Parents pour la Protection des Enfants sur la Route, régions Wallonnes
Grand Puits, 23 B-4040 Herstal [Belgium]

Association des Familles des Victimes de la Route

C.P.2080 CH-1211 Genéve 2 Dépdt [Switzerland]

Association des Familles des Victimes d’ Accidents de la Circulation

1, rue Gabriel Laumain F-75010 Paris [France]

Association des Victimes de la Route

23, rue des Etats-Unis L-1477 [Luxembourg]

Associazione Italiana delle Famiglie delle Vittime della Strada

Piazza della Republica I-54027 Pontremoli (MS) [Italy]

Campaign Against Drinking and Driving

83 Jesmond Road Newcastle-upon-Tyne NE2 INH {United Kingdom]
Dignitas

Friedlandstr.6 D-41747 Viersen 1 [Germany]

Ligue Contre la Violence Routiére

15, rue Jobbe-Duval F-75015 Paris [France] -

Parents d’Enfants Victimes de la Route

Rue des Epiceas 8 B-1170 Bruxelles [Belgium]

RoadPeace

P.O.Box 2579 London NW 10 3PW [United Kingdom]

Strada Amica, Associazione Italiana per la Tutela della Vita sulle Strade
via Monserrato 110 I-95128 Catamia [Italy]

Strada Amica, Associazione per la Sicurezza degli Utenti Deboli della Strada
via Solferino 23, I-25122 Brescia [ltaly]
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These organisations are essentially associations of road traffic victims, thelr families, friends and
interested persons. The objectives of these associations are

a to provide emotional, legal and practical help to victims,
b. and to contribute to the prevention of road crashes by campaigning against aggression.
negligence, excess alcohol and violation of road traffic laws when driving







